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Administration

Patrick Cook     

Vice President                 
of Administration

Public Safety 
Campus 
Security

Daniel Martin           
Director              
of Safety             

& Campus 
Operations

Transportation 
Services

Facilities 
Management

Campus 
Resource    
Officers

Communications                     
& Creative Services

Beth Noel     

Director                                   
of Communications               
& Creative Services               

& Web Development

Isabela Podmaska 
Website Experience 

Specialist

Laiman Wong          
Senior Graphic 

Designer  

Building 
Admins

& Clerks

Angelica Gonzalez                                    
Offset Duplicating 

Machine Operator II                         
Jennyfer Molina-

Cruz                          
Administrative 

Assistant I            
Carmen Pagan                            
Administrative 

Assistant II          
Samoeun Le                    

Administrative 
Assistant I   

Academic Arts 
Center 

Nesmith 
House   

Historic Home

Abby Vergados        
Administrative   

Assistant II

Caitlin Buckley                 
Sr. Manager                 

of 
Communications    

& Creative Services      
& Media                     

Irfan Margoob 
Graphic 
Designer

Institution Security 
Officer IV                    

Maria Delrio   
Institution Security 

Officers III                
Rodney Burgos                       
Peyton Gaynor                       
Robert Houston       
Kyle McCullough                       

James McHale                          
Heindrick Mondesir 

Meghan Perez 

David Rosario
Communications     

& Creative Services  
Content Specialist                  
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Administration:

Facilities Management 

Patrick Cook                  

Vice President  of  Administration

Chris French                       
Assistant Director                          

of Building Services    

Luzdary Arboleda   Maintainer I  
Arnaldo Baez  Maintainer II      

Francisco Cartagena Maintainer II 
Angel Cruz  Maintainer III           

Maximo Henriquez  Maintainer II 
Eduardo Maldonado Maintainer II  

Judith Plourde  Maintainer Foreman     
Martha Santana  Maintainer II

Daniel Arsenault Carpenter                
Kodah Ashe Maintainer II             

Matoskah Ashe Maintainer II            
Vacant Motor Equip. Mech. III          
Darren Catalfamo Electrician                                        

Anthony Fulgoni HVAC Technician
Mike Ryan Inst. Maint. Foreman                    

Eric Wendling  Crew Chief               
Jonathan Renfro Storekeeper

Daniel Graham                       
Director                                  

Lowell Facilities 

Noah Boudreau Maintainer II        
Garrett Collins Maintainer II              

Irene Lin Admin Asst/Graphic Arts Tech                                  
Thomas  Lyons Carpenter               

Richard Morin Inst. Maint. Foreman                                     
Soveasna Paak   Mail Clerk II            

Angel Sainten HVAC Technician 
Mark Sousa Crew Chief

Raymond Swienski Storekeeper IV 
Jeffrey Waite  Repr. Svc. Spvr

Frank Morande                 
Director                               

Bedford Facilities 
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Institutional Advancement

Judy Burke

Vice President for 
Institutional Advancement   
& Workforce Development

Katherine Innis       
Director of Adult 
Learning Center

Audrey Nahabedian 
Dean of Workforce 
Development and 

Innovation

Neetu Bhardwaj 
Administrative Assistant II 

Caitlin Campopiano 
Director of 

Workforce Programs 
& Professional 

Education

Ellen Wright 
Assistant Director          

of Workforce 
Development & 

Life Long Learning

David Crawford
Administrative Assistant II

Lisa Tuzzolo                 
Senior Director                    

of Corporate Education        
& Training

Kathleen Gentile
Director 

Sherri McCormack         
Dean                        

of Advancement

Barbara Maglio-
Donovan                  

Director of Annual Giving 
& Alumni Relations

Non-Credit Instructors

Teresa Medina 
Administrative 

Assistant

Gretchen Robinson
Applications 

Administrator

Jaclyn Wong
Administrative 
Assistant I of 
Institutional 

Advancement                  
& Corporate Education

4

2/20/2024



Human Resources

Mary Emerick

Vice President of Human 
Resources and Chief 

Human Resources Officer

Kathy DiRienzo       
Director of Payroll                 

& Benefits

Maria Hodgdon       
HR/Payroll Systems 

Coordinator

Lauren Hutchinson  
Assistant Director                   

of Payroll & Benefits

Meria Kuriakose     
Payroll/HR Analyst 

Barbara Malobecki                
HR Systems & Reporting 

Specialist

Idania Coa                              
HR Analyst

Marielle Abou-Mitri   
Director  of Human 

Resources

Jake Donovan                   
HR Talent Acquisition 

Coordinator 

Peter Shea                      
Director                      

of Professional                    
& Instructional 
Development

Pamela Medina                                
Assistant Director        

of Human Resources/ 
AAO/Title IX Coord.

Melanie Ellis               
Staff Assistant              

HR, Payroll                      
& Professional 
Development                              
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Finance 

Allison Chambers               
Vice President of Finance   
and Chief Financial Officer

Christina Kelley             
Director of Procurement             

& Contract 
Administration

Alex Hartman                            
Director of Student 

Accounts

Kevin Donovan            
Director of Grants

Vacant 
Comptroller

Shiela Breen

Staff Assistant 

Jackson Chege                            
Director of Internal 
Financial Reporting

6

2/20/2024



Finance:

Purchasing & Procurement

Allison Chambers                        
Vice President of Finance           
and Chief Financial Officer

Christina Kelley                    
Director of Procurement                

& Contract Administration

Buyers III  

Karen Kurps                                    
Gina Pearce
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Finance:

Financial Services-Student Accounts

Allison Chambers                                  
Vice President of Finance                 
and Chief Financial Officer

Alex Hartman       

Director of Student Accounts

Michael Davidian Accountant II

Patricia Legrow Accountant II

Sinuon Pol Accountant II

Jacqueline Wong Accountant II
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Finance: Business Office

Allison Chambers       
Vice President                          

of Finance and Chief 
Financial Officer

Vacant
Comptroller

Gift Mtileni      
Director of Accounting

Vandara Chum     
Accountant I

Belinda Alfano           
AP Office Manager 

Accountant IV

Ping Guo                                   
Staff Accountant

Stephen Costa        
Business Analyst

Jackson Chege 
Director of Internal 
Financial Reporting

Sherri Goldman        
Business Analyst
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Institutional Research

Ryan Johnson

Senior Director                                                         
of Institutional Research                           

& Assessment            

Christopher Fiori  

Director of Data Analytics

Nayaab Kazmi

Data and Research Analyst

Arlene Rodriguez 

Provost & VP of Academic            
& Student Affairs
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Information Technology

Pramod Bhardwaj         
Chief Information Officer 

Kevin Belfiore                                
Principal Manager of IT Services

Tracey Chiasson               
EDP Systems Analyst II

Kevin Doherty                   
EDP Systems Analyst IV

William Howshan            
EDP Systems Analyst II

Michael Mears                   
EDP Systems Analyst II

Manuel Silveria                        
EDP Systems Analyst II

Patrick Burns                  
Cyber Security,                   

EDP System Analyst II

Robert Hudson
Principal Manager of IT 

Infrastructure

Jeffrey Durand                 
EDP Systems Analyst IV

Evan Soroken 
Network Manager

Martin C. Kane               
Senior Systems 
Administrator

Chhun Ly                             
EDP Systems Analyst IV

Cameron Fess
Systems Manager

Ellen Ricca                                               
Principal Manager of IT Applications

Duane Cantera                            
Web Developer/Programmer

John Giblin                     
Programmer Analyst

Josephine Gorman                  
Senior Programmer Manager

Arthur Hall                                  
Lead Programmer Analyst

Ronnie Lusso                      
Enterprise Programmer/ 

Integration Specialist 

Cheryl Ruiz                                   
Web and Support App Specialist

Maria Vazquez      
Administrative Assistant II

Abhishek Shah
Information Security Officer
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Academic and Student Affairs

Arlene Rodriguez                         
Provost & VP of 

Academic & Student 
Affairs

Maggie Santos
Executive Assistant to the 
Provost/VP of Academic              

& Student Affairs 

Karen Townsend               
Dean of Health

Russell Olwell     
Dean of Education 

& K-16 
Partnerships

Judy Hogan                      
Dean of Business,    

Legal Studies           
& Public Service

Matthew Olson                
Dean of Liberal Arts

Marie Tupaj          
Dean of STEM

Noreen 
McGinness 

Olson                 
Assistant Dean            

of Student 
Success 

Leonard Russ 
Assistant Dean of 
Student Support 

Services   

Bryan Wint     
Assistant Dean           

of Pathway            
& Academic 

Advising 

Scott O’Neil                          
Dean of 

Enrollment 
Services

Jordana Shaw                  
Director                  

of Libraries

Rossanna                   
Contreras-Godfrey                   

Assistant Vice President of 
Academic & Student Affairs

Winny Oyamo-
Twombly

Senior Director of 
Career Integrated 

Learning

Daniel Sherman                       
Director of Grant 

Development

Marialice 
Mastronardi                 

Grants Development 
Officer
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Career Integrated Learning

Winny Oyamo-Twombly

Senior Director                              
of Career Integrated 

Learning

Noreen Fantasia

Coordinator                                    
of Career Integrated 

Learning 

Irina Case   

Assistant Director                                
of Career Integrated 

Learning 

Monica Narm

Administrative
Assistant II 

Arlene Rodriguez 

Provost & VP               
of Academic                           

& Student Affairs

Katherine Nolan

Assistant Director                                
of OCIL and 

Curriculum Design

Joshua Felch

Coordinator of OCIL, 
Recruitment and 

Retention Specialist
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Liberal Arts I

Arlene Rodriguez                         
Provost & VP of Academic                   

& Student Affairs

Communications, 
Art & Design            

Jen Bauer, Chair
Jan Arabas      
Angela Ales                     

Jeannie Cronin 
Livan Yary

English
Jill Keller, Chair 
Tom Laughlin                

Kate Baker                
Nick Papas, Coord.

Lara Kradinova              
Dona Cady, Coord.

Kerrianne Gamache          
Joe Nardoni             

Anahit T. Shahinian      
Willy Ramirez         

Denise Marchionda 

Music 
Carmen Peralta, 

Chair
Orlando Cela

World Languages          
Salah Dahany,   
Coordinator

Intensive English 
Institute                 

Priscilla Eng,                
PT Director

Humanities  
Jonathan Bennett 

Chair

Human Services             
Paulo Barrio, 

Chair              

Theatre   
Karen Oster, 

Chair

Matthew Olson                    
Dean of Liberal Arts

Wendy Khadjikian 
Administrative Assistant II
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Liberal Arts II

Arlene Rodriguez                                     
Provost & VP of Academic & Student Affairs

Social Sciences    

Deb Botker                              
Chair, Social Sciences & IDS

John Johnian                           

Behavioral Science

Jennifer Pisarik                      
Chair, Behavioral Sciences

Pavithra Giridharan           
Michael Cermak                        

Binnur Ercem, Honors Program

Digital Learning   

Roxanne McCorry       
Director of Digital Learning

Jeff Caplan

Media Production 
Coordinator

Daniela Loghin

Coordinator of 
Instructional Technology

Matthew Olson                                  
Dean of Liberal Arts

Wendy Khadjikian 
Administrative Assistant II

Media Production   

François Xavier De Costerd 

Director of Media 
Production
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Education and K-16 Partnerships

Arlene Rodriguez                      
Provost & VP of Academic  

& Student Affairs

ECE/Elementary Ed  

Michelle Dobrin
Faculty and Chair

HS/MS TRIO/ OSYP 
Programs

Colleen Winn                  
Director

Connor Guerin, TRIO Assistant Director                       
Analiz Santiago, Administrative Assistant I       

Genesis Torti, Academic Coordinator      
Jennifer Melcher, Academic Coordinator (PT)            

Abbie Takvorian, Academic Counselor                         
Sarah Sorenson, Academic Counselor       
Laurie Renna, Academic Coordinator

Dual & Concurrent 
Enrollment

Melissa Chandonnet            
Director 

ECE/Career 
Pathways Grant                       
Nancy Pynchon    
Director of ECE 
Pathways Grant

Alicia Smith   
Coordinator of ECE 
Career Pathways 

Early College Promise 
Specialist                  

Brandon Woodcroft

Russell Olwell               
Dean of Education                

& K-16 Partnerships

Early College & K-12 
Articulation    

Vacant
Coordinator
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Business, Legal Studies & Public Service

Arlene Rodriguez                      
Provost & VP of Academic          

& Student Affairs

Business

Vikram Sharma, Chair
Stacie Hargis, Coord. Entrepreneurial Studies

Ashli Ree, Coord. Fashion Merchandising  
Kimberly Morrissey, Coord.Hospitality

Fred Colangelo                                               
James Dottin                                                       
John Femia                                                             

Criminal Justice                
Heloisa  DaCunha, Chair 

Paralegal Studies

Vacant

Judith Hogan                       

Dean of Business, Legal 
Studies & Public Service

Kristen McBride-Silva       
Administrative Assistant II

Law Center 

Michael Healey          
Director
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STEM

Arlene Rodriguez                      
Provost & VP of Academic    

& Student Affairs

STEM Starter Academy

Vacant  
Project Coordinator

Science 

Iveta Dinbergs, Chair
Ali Ahrabi                                                                      

Madhu, Dhar                        
Chunlei Gao                         

Kimberly Gonzalez                                                          
Sophia Kazanis                                 

Lisa Lobel                                   
Jose Pacheco-Saya                                                    

Sarah Quast                              
John Savage                                  
John Smith                               

Technology 

Computer Science         
Sylvia Yeung, Chair 

Kathleen Brooks              
Julia Kelley                     

Sanaz Rahimi 

Information 
Technology                  

Ahmed Alsaeedi                  
Syeda Begum

Engineering

Cristopher Algarra, Chair 
Angel Escalona                                  

Math                                     

Linda Dart-Kathios, Chair                      
Maria Arambel                 
Aisha Arroyo                   

Joanna DelMonaco, Coord. 
Glenn Johnson      

Lengichivon Kou              
Robyn McDonough                                    

Aliza Miller                     
Samuel Sefah                    
Hayat Weiss                  

Michael Williamson, Coord.                               
Tonka Zelenkova

Marie Tupaj              

Dean of STEM

Eva Leiman 
Biology/Biotechnology  
Laboratory Coordinator

Thomas Coltman, Lab Tech I    
Brian McCarthy, Lab Tech I                    

James Hagerstrom, Lab Tech II 

Stephanie Adams          
Administrative Assistant II

Kayla Silva         
Administrative Assistant 

Biotechnology                                     

Mariluci Bladon, Chair 
Stephen Mullen 
Sunny Nguyen              

Paul Patev                
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Health

Arlene Rodriguez                      
Provost & VP                    

of Academic  & Student 
Affairs

Nursing                    

Debra Bradley                               
Karen Feldman                
Sharon Hamel                    
Susan Lavallee             

Ann McDonough,            
PT Coord.                        

Jeanne McIsaac                      
Susan Miller              

Sarah Pedone         
Abigail Robtoy             

Mary Rohnstock           
Kerry Sorrentino

Carolyn Walsh 
Director of Nurse 

Education

Diane Coakley 
Administrative 

Assistant II            

Dental Hygiene 
Kimberly Augustus, Coord.

Julie Breen                     
Christine Lombardo, Chair

Leah MacPherson                   
Mary McGurn             

Elizabeth Stone                
Donna Thibodeau   

Dental Clinic  

Sarah Peterson-Taggard 
Administrative Assistant I

Anita Qualter
Dental Clinic Manager

Kori Preble Boeckeler

Health Compliance 
and Data Coordinator

Allied Health                                     

Nada Almoujahed                                             
Apollon Bouzerdan, 

Coord.                        
William Darmody, Chair
Claudia Guillen, Coord.

Mary Jenny, Coord.
Christine Laviolette      

Suzanne McHale, Coord.
Jane Morrison, Coord.                       
Erica Stearns, Coord.

Karen Townsend               

Dean of Health

Nancy Lacroix 
Administrative Assistant II
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Student Affairs

Arlene Rodriguez 

Provost & VP of Academic                  
& Student Affairs

Noreen McGinness Olson                     

Assistant Dean of Student Success

Leonard Russ

Assistant Dean of  Student Support Services

Bryan Wint                        

Assistant Dean of Pathway and Academic Advising 
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Student Affairs: International, Student 
Success and Student Services

Arlene Rodriguez                      
Provost & VP of Academic    

& Student Affairs

Noreen McGinness Olson 

Assistant Dean of Student 
Success

Omar Aldulaimy            
Academic Support 

Coordinator 

Beth Kelley                            
Academic Success  

Programs Coordinator

Lore Porter                          
Writing Learning Specialist

Yatsen Paak               
Administrative Assistant II 

Virak Uy                                           
Interim Director of the Center for 

Truth, Racial Healing                         
& Transformation/ Program          
for Asian American Student 

Advancement/Asian Community 
Liaison 

Christine Bell         
Director of Academic 

Support Programs

Success Program     

Tiffany Laudano       
Director                      

Success Scholars Program

Claudia Wesley       
Administrative Assistant II

Serrahtani Parrish     
Financial Wellness Coach  

Shaniel DeJesus           
Narra Georges         
Farrorza Lim                                        

Senior Success Scholars 
Coaches

Connor Nickerson               
Success Scholars Coach

Joanne Jaber 
Gauvin         

Director of TRIO 
for Student 

Success

Maria McDuffie Clark        
Director of Student 

Engagement for 
Equity

Mayda Arzuaga 
Administrative 

Assistant II         
Rina Tenore 

Academic 
Counselor

Milissa Duncan                
Coordinator of Civic & Service 

Learning

Jessica Cronin              
Administrative Assistant II

Linda Thiem              
Coordinator of Student 

Engagement & Multicultural 
Programming 

Charly Chea                                  
Program Specialist for Asian 

American Student Advancement 

Jennifer Nguyen               
Retention & Wellness Specialist 
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Student Affairs: Advising/Pathways and 
Veterans Affairs 

Arlene Rodriguez                      
Provost & VP of Academic         

& Student Affairs

Bryan Wint                     

Assistant Dean of Pathway    
and Academic Advising 

Advising & Academic Pathways

Yohanka Tejada Assistant Director/   
Academic Coordinator

Maria Gonzalez  Academic Counselor

Patricia Graham  Academic Counselor    

Julian Johnson Holbrook Academic Counselor         

Susan Hutchinson  Academic Counselor      

Josselyn Porter  Academic Counselor    

Melinda Turchiano Academic Counselor   

Helen Vargas  Academic Coordinator

Jacqueline Volk  Academic Counselor

Jane Fain  Transfer Coordinator 

Nicholas Cloutier Transfer Counselor

Veterans Center

Vacant 
Director

Academic Progress

Kirsten Morrow 
Assistant Director  
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Student Affairs: Student Support Services

Arlene Rodriguez                             
Provost & VP of Academic                      

& Student Affairs

Leonard Russ                     

Assistant Dean                                          
of Student Support Services

Debra Jordan                 
Administrative Assistant II

Student Access & Support  
Services                                                      

Jaimie March 
Director 

TRIO for Student Achievement 

Jennifer Stach                        
Director

Peter Hess                          
Clara Palmer  

TRIO Learning Specialists

Amy Mahoney                                  
Wellness Counselor

Jonathan Crockett            
Coordinator of Essential Needs      

& Community Resources         

Shannon Carroll             
Coordinator of Wellness 

Education 

Edmund Dunn                          

Program Director of Inclusive 
Concurrent Enrollment 

Initiative 

Dawn Cordeiro
Student Access Coordinator 

Molly Hayes  
Student Access Specialist 

23

2/20/2024



Enrollment Management

Arlene Rodriguez                      
Provost & VP of Academic              

& Student Affairs

Kayla Caron                                                          

Registrar

Lisa Gibson                 
Associate Registrar

Christopher Parcella          
Coordinator of Transfer 

Credit & Degree 
Completion

Stefanie Salguero
Academic 

Enrollment 
Counselor

SIC
Alba Cruz          

Susan Fredriksen 
Steiny Foe         

Admin. Asst. I

Vanessa Ruiz 
Assistant Director      

of SIC

Katharina Lach 
Enrollment Data 

Coordinator

Fay Hourihan     

Associate Director 
of Enrollment 
Management

Enrollment Center
Ann-Marie Dodge             

Admin. Asst. II  

Alejandro Balbuena            
Janine Daunais     

Carolyn Delehanty  
Mary Foley              

David Fredriksen 
Admin. Asst. I

Scott O’Neil

Dean of Enrollment 
Services

Kimberly Tibbetts

Director                    
of Financial Aid

Mary Mullens      
Associate Director (B)

Vacant
Admin II       
Vacant

Coordinator      
of FA

Wende Anderson        
Associate Director         

of FA Systems

Aaron Grace               
EDP Systems Analyst II

Roxana Zeledon 
Associate Director (L)

Mona Barck, Admin II                 
Jacqueline Crotty, Coordinator of FA  

Dany Mot, Coordinator of FA                        
Vacant, Coordinator of FA                    

Jarka Salvo, Sr. Counselor, Success Prg.
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Admissions

Arlene Rodriguez                      
Provost & VP of Academic            

& Student Affairs

Duangjai Chantaprasert     
Digital Communications         

& CRM Specialist

Student Assessment

Kathrina Gaffron                           
Brittney Moore-Miller 

Student Assessment Coordinators 

Kristie Faletra                  
Brittaney Cameron 

Jennifer Hurd  

Assistant Directors         
of Admissions

Camille Brown    
Director of Admissions

Jeff Tejada                           
Director of International 

Admissions and Compliance

Fatima Al-Muntafik         
Admissions 

Counselor/Diversity 
Recruitment 

Specialist

Scott O’Neil

Dean of Enrollment Services

Jennifer Migliozzi                       
Assistant Dean of Admissions

Vera Vasconcelos  
Administrative Assistant II
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Library Services

Arlene Rodriguez                      
Provost & VP of Academic                 

& Student Affairs

Jordana Shaw                            
Director of Libraries

Alejandra Méndez 
Coordinator Lowell Library

Sear Taing                
Library Assistant II      

Kristen Scheeler

Student Success Librarian 
/Instruction and Outreach

Pam Cox   (L) 

Library Assistant III Technical 
Services

Kim Money Priddy (B,L) 

Student Success Librarian/Systems 
& Electronic Resources

Ryan Green (B)    

Student Success Librarian  

Kimberly Robbins (B,L)        

Circulation Librarian  

Tracy Joyce                        

Coordinator Bedford Library

Rob Faraday                 
Library Assistant III
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